
PHCS Healthy Directions Network
Imagine more coverage with a national primary PPO that turns your local PPO network 
into a seamless national solution.

Your local HMO or primary PPO network may be the best option for your members who live and work inside 

the local service area. But if your members are located in pockets around the country—or if they travel 

frequently—you may find that the local area is too restricted. With PHCS Healthy Directions, you extend your local 

HMO or PPO network coverage to all other corners of the U.S. in one streamlined relationship.

PHCS Healthy Directions gives you all the savings, access and quality benefits of the PHCS Network but with the 

flexibility to work in conjunction with one or more local primary PPO networks. 

You get access to:

 �A network of more than 4,300 hospitals, 70,000 ancillary care facilities and 

650,000 healthcare professionals throughout the country. 

 �The best national savings in the industry – including 33% inpatient and 42% 

practitioner average savings.

With PHCS Healthy Directions, you eliminate the need to pay full charges for 

services when your members live, travel or attend school outside the service area. 

Providers receive the full benefits of in-network reimbursement as though they 

were contracted directly with you, and you minimize your out-of-network costs.

PHCS Healthy Directions: 

 �Allows you to provide seamless access to healthcare on a national basis 

through a high quality provider network. 

 �Reduces out-of-network costs incurred when your members reside or travel 

outside the service area.

 �Gives your members peace of mind knowing that they are accessing providers who 

have met the strict credentialing standards of NCQA, an independent, nationally-

recognized quality organization.

 �Automatically interfaces with our complementary network—MultiPlan Network—to 

further extend your network’s coverage both within your service area or outside of it.

With our March 2010 acquisition of Viant, we expect to improve access and discounts as 

we integrate providers from Beech Street and Texas True Choice into PHCS Healthy Directions.
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MultiPlan Solutions:

Networks:

• Primary PPO

• Complementary PPO

• Specialty Networks

Non-Network Solutions:

• Negotiation Services

• �Medical Reimbursement 
Analysis

• Network Management



PHCS Healthy Directions (as of October 2012)

The table below represents the number of providers in PHCS Healthy Directions as of October 2012. Practitioners 

are counted only once as a primary care physician and once as a specialist (if applicable) in each state in which s/he 

practices. ‘Unique Totals’ represent provider headcount, disregarding multiple locations.

Choose PHCS Healthy Directions and turn your local HMO or PPO network into a national  
cost-savings powerhouse.

State 
Facilities Practitioners

Hospital Ancillary Primary Specialist

Montana 12 119 211 647

Nebraska 57 462 1,170 2,388

Nevada 39 1,008 1,968 5,427

New Hampshire 24 197 1,648 4,225

New Jersey 62 2,105 7,953 15,567

New Mexico 41 564 1,985 6,099

New York 206 3,889 18,418 41,984

North Carolina 97 1,779 6,220 12,513

North Dakota 27 134 270 1,465

Ohio 174 3,603 11,641 26,080

Oklahoma 121 1,074 2,707 6,298

Oregon 53 671 2,589 8,786

Pennsylvania 161 3,166 10,201 23,520

Rhode Island 12 244 1,182 2,032

South Carolina 46 980 3,147 6,403

South Dakota 39 247 396 1,012

Tennessee 125 2,193 5,664 15,057

Texas 440 5,932 20,478 44,668

Utah 25 383 1,840 5,413

Vermont 9 49 306 673

Virginia 71 1,461 5,228 11,502

Washington 81 1,372 4,479 14,840

West Virginia 46 348 1,517 3,566

Wisconsin 79 1,003 4,412 12,305

Wyoming 11 111 101 386

Unique Totals 4,328 73,704 234,890 524,353

State 
Facilities Practitioners

Hospital Ancillary Primary Specialist

Alabama 65 840 2,838 4,955

Alaska 15 135 208 683

Arizona 73 2,520 5,963 15,584

Arkansas 56 718 2,159 4,445

California 314 6,732 22,155 49,055

Colorado 86 1,517 4,564 12,071

Connecticut 32 980 4,580 11,517

Delaware 6 217 684 1,441

Dist. of Columbia 10 86 1,490 3,801

Florida 206 5,755 14,065 34,147

Georgia 127 2,465 7,617 16,979

Hawaii 11 118 404 1,487

Idaho 26 299 530 1,926

Illinois 188 3,116 14,696 30,997

Indiana 122 1,731 6,150 13,552

Iowa 88 683 2,756 6,573

Kansas 116 646 2,462 6,151

Kentucky 94 1,128 3,618 11,041

Louisiana 112 1,769 4,189 9,598

Maine 25 217 927 1,963

Maryland 49 1,577 6,106 14,356

Massachusetts 77 1,312 10,693 22,447

Michigan 97 2,103 7,949 15,089

Minnesota 79 1,410 4,008 11,059

Mississippi 77 732 2,051 4,559

Missouri 119 1,810 6,789 16,063
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